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All information provided is for informational and
educational purposes only and is not intended to
provide investment, tax, accounting or legal advice. As
with all matters of an investment, tax, or legal nature,
investors should consult with a qualified professional
regarding their specific legal or tax situation.

The views expressed herein are as of the course date
and are subject to change based on subsequent events.
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Continuing Education Notices

For Use with Virtual Presentations

Your Log-in Time will act as your Time-in
and your exit from the program will act as
your Time-out

In order to receive credit, you must
remain on the webinar for the entire 60
minutes of the presentation

CFP Board and NASBA require that an
evaluation form be available, you will
receive one with your certificate

Continuing education credit certificates
will be sent to your registration e-mail
address

Please fill out the evaluation and return to
jan.marek@hartfordfunds.com

For Use with Live—in-Class Presentations

Complete the Sign In/Out sheet and
Request for Certificate of Completion

Sign in at the beginning of the session
Sign out at the end of the session
Turn off cell phones

In order to receive credit, you must
remain in the room for the entire session

Please place photo ID on desk for ID
verification

Continuing education credit certificates
will be received at the course location

CFP Board and NASBA require that an
evaluation form be distributed

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes


mailto:jan.marek@hartfordfunds.com

HARTFORDFUNDS

Our benchmark is the investor:”

MIT

Life Tomorrow

Based within MIT's School of Engineering J e
drawing upon faculty, researchers, & students " \ii 4
from MIT Schools of Management, '
Architecture & Planning, and Humanities, Arts
& Social Sciences.

Funded by companies & non-profits
worldwide

Applies a systematic approach to address the
challenges and opportunities of longevity

Consumer behavior and decision making

Life Tomorrow

Trends in demographics, technology, and
lifestyles
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Stress, Anxiety, and Crises

Our benchmark is the investor’

Stress:  Anything that disrupts homeostasis
Fear: Clear and present danger

Anxiety: Anticipation of a clear or present danger,
whether real or not

Crisis: A stage in a sequence of events at which
the trend of all future events depends

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 7



Stress, Anxiety, an

A Brooklyn I.C.U. Fighting for Each Life

By Sheri Fink

The night had been particularly tough.
Patient after patient had to be
intubated and put on a ventilator to
breathe. At one point, three “codes” —
emergency interventions when
someone is on the brink of death —
occurred at once.

Dr. Joshua Rosenberg, a critical care

do ng at the
Within

hours. he was racing down the stairwell

from EVERYBODY'S BUSINESS

™2 What if a Slowdown Is a Never-Ending
Story?

By Ben Stein

ter about when this
ill it 009?

By Jack Healy

Home sales plunged last m
fastest rate in 40 years, the

The Dot-Com Bubble Bursts

With Protective

Measures

eyt Time since first case
Adapted from CDC / The Economist

OFF THE CHARTS

And You Thought 1931 Was Bad for
the Market

By Floyd Norris

THE FRONT PAGE

Italy May Let Antibodies Say Who Can Work

By Jason Horowitz

ROME — There is a growing sense in
Italy that the worst may have passed.
ng down the country,
deadliest
outbreak, may be starting
ff, as officials announced this
week that the numbers of new
infections had plateaned.
That glimmer of hope has turned the
conve! on to the daunti llenge
f when and how to re:
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Stress, Anxiety, and Crises
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Issue Lifecycle

A

Preliminary Assessment/
Allocation of Blame

(system vs individual)
Escalating

Media
Attention

Interest Group
Mobilization

Congressional Hearings

Symbolic Actions, e.g.
Commission

Multiple
Actors Engage

Policy Change?
Event/ <y &

Mobilization

ATTENTION

Reports issued,
return to new
equilibrium

Pre-Crisis
- Normal
- Planning

>
TIME (~30 days)

Source: MIT Agelab, 2020
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Stress, Anxiety, and Crises

Impact of Anxiety
on Investor Perceptior

= Meaninglessness
The system has lost any
meaning; it no longer makes
sense.

= Normlessness
The rules are broken, or there
are no longer any rules.

=  Powerlessness
There is little that | or anyone
can do to impact/influence
outcomes.

Source: MIT AgelLab
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Instinctual Behavior
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Investing Attention In The Negative S

Google Searches for “CNBC” vs. S&P 500 Index DOES NOT GUARANTEE
FUTURE RESULTS.

Index descriptions are
3/1 1‘[20 Global included on last slide.
pandemic declared For lllustrative purposes only.
Indices are unmanaged and
not available for direct
investment.

100 2/13/09 $787 billion

10/1/08 $700 billion e;‘;gg;”'c stimulus
bank bailout plan p

80 passed

3,000
Google Trends Methodology:
Google Trends enables you to
compare the world’s interest
in various internet topics; it
2,500 shows how frequently topics
have been searched on
Google over time. The
numbers on the graph reflect
how many searches have
been done for a particular
term, relative to the total
number of searches done on
Google over time. They don’t
represent absolute search
volume numbers, because
the data is normalized and
presented on a scale from O-
100. Each point on the graph
is divided by the highest
point, or 100. A rising line for
a search term indicates a
growth in the term’s

0 500 popularity.

1/30/04 1/09 1/14 119 3/31/20 'Data Source: Google Trends,
3/20
2Data Source: Factset, 3/20

10/29/15 US
GDP dropped
to 1.5%

/ 8/5/11 Standard & Poor's
lowers US credit rating

60
2,000

40

X9pu] 00S d’8S

1,500

Google Searches for CNBC

20 1,000

B Google Searches for CNBC'
B S&P 5002
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It’s Always Something

D S&P Index 500 Index

Trump announces
10% tariffs on
Chinese goods

3,500 Detroit files for State of Fed raises rates
- nation’s largest public emergency four times
000 Sup:c:fsogﬂggig sector bankruptey Jg Ic:ieclared ir;\ﬂ in 2018
' on Deficit Ebola ~ Ferguson, vio. |
Auto industr’ Reduction Plan Troubled outbreak
2500 | b L|I 0 NCUS Eyz debut of
. ailout unveile Fed launches 80,000 people | Affordable
Bear Stearns s;tecondt_rﬂpd riot as Greece | Care Act
Ol quantitative signs austerit
20 iﬁl!fsfg;-gigtiz easing (AE2) mgeasures ' ‘ NUTh KOtzea
" aunches
market value D Flasr Crash”: intercontinental
1500 ow gggmp"gfgfs ballistic missile
US government : Federal
1,000 closes Chinese government
' | ‘ for business stock shutdown
market
e antiie Standard & | falls 30%
500 qua Q1 Poor’s lowers Fed announces third round
easing (Une)mployment the US of quantitative easing (QE3)
0 rate hits 10.2% il el s
1/31/07 1/08 1/09 1/10 1/ 1/12 1/13 1/14 1/15 1/16 1/17 1/18 1719 12/31/19

1Source: Factset, 12/19,

PAST PERFORMANCE DOES NOT GUARANTEE FUTURE RESULTS Index descriptions are included on last slide. For lllustrative purposes only. Indices are unmanaged and not

available for direct investment.
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Ambiguity Is a Negative
If It’s Not Clear, It Must Be Bad

A

Preliminary Assessment/
Allocation of Blame

(system vs individual)
Escalating

Media
Attention

Interest Group
Mobilization

Congressional Hearings

Symbolic Actions, e.g.
Commission

Investi-

a Multiple
gation

Actors Engage

Policy Change?
Event/ Y &

Mobilization

ATTENTION

Pre-Crisis
- Normal
- Planning

Reports issued,
return to new
equilibrium

>
TIME (~30 days)

Source: MIT Agelab, 2020 For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 14
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Loss Aversion:

Is Fear of Loss Blinding You From Growth Opportunities?
Average Annual Returns—S&P 500 Index 1926-2019

30%
20%
10%
0%
-10%
-20%

-30%

-50%
1526 1830 1435 14940 1845 1950 1958 1560 1965 1570 14975 1980 1985 15950 1595 2000 2005 200 205 019

PAST PERFORMANCE DOES NOT GUARANTEE FUTURE RESULTS.
Data Source: Morningstar, 12/19. Indices are unmanaged and not available for direct investment.
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HARTFORDFUNDS

Our benchmark is the investor’®

S&P 500 INDEX STATS (1926-2019)

NUMBER OF
POSITIVE YEARS:

PERCENTAGE OF
jOSITIVE YEARS:

UMBER OF YEARS
WHEN GAINS WERE
GREATER THAN 20%:

POSITIVE \

69
13%
39

/'  NEGATIVE |

NUMBER OF
NEGATIVE YEARS: 25

PERCENTAGE OF 0/
NEGATIVE YEARS: 27 /r
NUMBER OF YEARS

WHEN LOSSES WERE 6
GREATER THAN 20%:

AVERAGE ANNUAL RETURN: 1 020%

PAST PERFORMANCE DOES NOT GUARANTEE FUTURE RESULTS. Indices are unmanaged and not available for direct
investment. Source: Morningstar, 12/19

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes
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“l Can’t Take It Anymore!”

1/11/73-10/3/74 8/25/87-10/19/87 9/1/00-9/21/01 3/19/02-10/9/02 10/9/07-11/20/08
e Middle East Oil * Black Monday: The * Dot Com Bubble * WorldCom * Housing Bubble
Embargo Dow Jones * Accounting Collapse * Financial Crisis
 Watergate Industrial Average Scandals * Tyco Executives
Dropped 22% in *9/11 Indicted
One day * Ford Closes Five
Plants

Source: Ned Davis Research, 12/19
For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 17
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The Price of Panic

$10,000 Invested in S&P 500 Index 12/31/69-12/31/19
$1,464,550

B Equity Investor

B Balanced Investor
Bond Investor

B Reactionary Investor

M Cash Investor

' Market drop of 30% or more | $907,852

Initial
Investment
$10,000

$351,155

? $136,694
4

12/31/69 12/31/79 12/31/89 12/31/99 12/31/09 12/31/19
PAST PERFORMANCE DOES NOT GUARANTEE FUTURE RESULTS. Equity returns are represented by the S&P 500° Index. returns are represented by the Bloomberg Barclays

Long-Term US Treasury Total Return Index. Reactionary returns indicate the results of an investor who invested in S&P 500, moved 100% into 90-Day T-Bills each time the market
dropped 30% and then moved 100% back into S&P 500 two years later. Balanced returns are represented by 50% S&P 500 Index and 50% Bloomberg Barclays Long-Term US
Treasury Total Return Index. returns are represented by 90-Day T-Bills. Data Source: Ned Davis Research, 12/19. For lllustrative purposes only. Indices are unmanaged and not
available for direct investment. Index descriptions are included on last slide. US Treasury securities are backed by the full faith and credit of the US Government. Equities and bonds
are subject to risks and may not be suitable for all investors.

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 18
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Balance Out Volatility With a Balanced Portfolio

Cumulative Returns

Years Stocks Bonds Balanced Investor Mindset
2000-2002 -37.6% 33.5% -6.4% “Why do | own stocks?”
2003-2007 82.9% 24.2% 51.8% “Why do | own bonds?”
2008 -37.0% 5.2% -15.9% “Why do | own stocks?”
2009-2017 258.8% 40.7% 129.8% “Why do | own bonds?”
2018 -4.4% 0.0% -2.2% “Why do | own stocks?”
2019 31.5% 8.7% 20.1% “Why do | own bonds?”
2000-2019 224.2% 166.9% 222.9%

Growth of $100k $324,209 $266,866 $322,848

Stocks represented by S&P 500 Index; Balanced Portfolio represented by 60% S&P 500 Index and 40% Bloomberg Barclays US
Aggregate Bond Index; Bonds represented by 100% Bloomberg Barclays US Aggregate Bond Index

Past performance does not guarantee future results. For illustrative purposes only. Indices are unmanaged and not available for
direct investment. Source: Morningstar and Hartford Funds, 1/20.

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 19
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Maintaining Perspective

Our benchmark is the investor’

1. Seek Out the Positive

Companies Started During Recessions

..'ll

BT Microsoft

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 21
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Maintaining Perspective

Our benchmark is the investor’

1. Seek Out the Positive (continued)
The Headlines That Don’t Get Much Attention

MRNA Therapeutics
and Vaccines

Antimicrobial
Screen
Protector

UberCopter

Al-Powered Hand

10 Medical Devices in the
Palm of Your Hand 3D-Printed Heart

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 22
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Maintaining Perspective
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2. Have a Plan
Annual Returns of Asset Classes (2005-2019)

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 oo CURRARIEE FUTORE

RESULTS. Indices are

N 14.02 26.86 g 46.29 ! B e represent the performance of a
. : : : : : : : : : specific fund. You cannot invest
Int'l Bonds \ILEe=TN directly in the indices.
Growth ety ® Large-Cap Growth stocks and
35.74 : : 4 25.62 0.01 35.47 Large-Cap Value stocks are
represented by the Russell
1000 Growth and Russell 1000.
CICITN CEUUI CEYUN  Value indices, respectively
25.27 -1.51 EGMM m Mid-Cap Growth stocks and
Ve m Mid-Cap Value stocks are
Portfolio Growth | Growth (i@ Growth | Growth Value I,‘\(/l-.‘[:()jreserged b}']thedRRusse""
7.82 : : : : : : : 1100 | -020 [ECRSNN 2217 | 475 [ 27.06 [VH dggg V::?L}Aétingpces,usse
intl respectively. m Small-Cap
Portfolio Portfolio [elgelWial Portfolio -0.39 (clg)iiM Portfolio Portfolio Growth stocks and m Small-Cap
1913 -1.15 [ELKI . 8.05 : FEV 1748 -7.57 Value stocks are represented by
the Russell 2000 Growth and
Bonds Diversified Russell 2000 Value indices,
Growth Growth elgsielll’@ Growth Portfolio 5.97 Growth | Growth Portfolio  respectively. m International
5.26 ) -38.44 IXY 16.71 15.31 . : -1.38 7.33 25.90 (Int’l) stocks are represented by
Small-Cap| Mid-Cap DIEEER Mid=Cap | Small-Cap [Earge=€ap| Mid-Cap |Large-Cap [PIEHILEE] Small-Cap PAEEIEE] Large-Cap |PMIid=Cap"| Small-Cap Intl g:: Mg%fgiiéngﬂh; Bonds
(L Portfolio (Cfa I Il Portfolio eI Portfolio Growth 22.66 Bloomberg Barclays US
10.66 4.58 -1.65 15.26 28.84 5.60 -1.40 -9.31 ’ Aggregate Bond Index. m Cash
Small-Cap|Large-Cap |Earge=€ap| Small-Cap jLarge=Cap Small-Cap|Small-Cap P Small-Cap |EaFge=€ap Small-Cap [EMid=€ap"| Small-Cap Investments are represented by
Growth | Growth Growth Growth | Growth it s the Bloomberg Barclays U.S.
e e e S AR 23.29 2.65 Treasury Bill (1-3 Months)
Index. Three-month Treasury
Cash Cash Bonds Bonds Bonds Cash Cash Int’l Bonds Bonds ileslljeadrebSt:;ﬁ;t-Lﬁegm;\e/g?rzlrﬂgit
3.00 4.80 5.93 6.54 4.21 0.05 0.02 1.51 3.54 8.72 that are éeneraily; gonsidered to
" be risk-free. o Diversified
\\/j Bonds Growth | €ah Cash Cash Bonds Int'l Cash Cash Int’l Cash Portfolio is represented by an
2.43 0.15 0.13 0.08 202 | -a.48 0.26 0.82 -13.36 PRI equal portion (12.5% each) of
Worst Ga8:5Z the previously listed indices,
. . . . . . L . . . excluding Cash Investments.
The historical performance of each index cited in this material is provided to illustrate market trends; it does Data Source: Morningstar and
not represent the performance of any particular investment product. Indices do not include payment of any Hartford Funds, 1/20.

expenses, fees, or sales charges which would lower performance results.

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 23
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Maintaining Perspective
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3. Don’t Go It Alone

Individual Investors Have Underperformed Market Indices
30-Year Returns for Period Ending 12/31/19

9.96%

5.04%

0.38%

Average Equity S&P 500 Average Bloomberg
Investor Index Fixed-Income Barclays US
Investor Aggregate

Bond Index

Data Source: DALBAR’s Annual Quantitative Analysis of Investor Behavior (QAIB), 2019. Performance data for indices represents a lump sum investment in January 2000 to
December 2019 with no withdrawals. Stocks are represented by the S&P 500 Index. Bonds are represented by the Bloomberg Barclays US Aggregate Bond Index. Indices are
unmanaged, unavailable for direct investment, and do not reflect fees, expenses, or sales charges.

Unmanaged index returns do not reflect any fees, expenses or sales charges. Index performance is not indicative of any Hartford fund. See last slide for index descriptions.
PAST PERFORMANCE DOES NOT GUARANTEE FUTURE RESULTS. Indices are unmanaged and not available for direct investment.

Dalbar’s Quantitative Analysis of Investor Behavior Methodology — Dalbar’s Quantitative Analysis of Investor Behavior uses data from the Investment Company Institute (ICl),
Standard & Poor’s and Barclays Index Products to compare mutual fund investor returns to an appropriate set of benchmarks. Covering the period from January 1, 2000, to
December 31, 2019, the study utilizes mutual fund sales, redemptions and exchanges each month as the measure of investor behavior. These behaviors reflect the “average
investor.” Based on this behavior, the analysis calculates the “average investor return” for various periods. These results are then compared to the returns of respective indices.

Average equity investor and average bond investor performance results are calculated using data supplied by the Investment Company Institute. Investor returns are represented
by the change in total mutual fund assets after excluding sales, redemptions and exchanges. This method of calculation captures realized and unrealized capital gains, dividends,
interest, trading costs, sales charges, fees, expenses and any other costs. After calculating investor returns in dollar terms, two percentages are calculated for the period examined:
Total investor return rate and annualized investor return rate. Total investor return rate is determined by calculating the investor return dollars as a percentage of the net of the

sales, redemptions, and exchanges for each period.
For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 24



Stress, Anxiety, and Crisesy
Crises Have a Lifecycle |

Instinctual Behavior
The Price of Panic

Maintaining Perspective
Don’t Go It Alone
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The Bottom Line ERRESRDEUNDS

Our benchmark is the investor’®

“How many times does
the end of the world as

we know it need to arrive
before we realize that it’s not
the end of the world as we

‘ know it?”
Michael Lewis
Best-selling author of “The Big

‘ Short”




Index Descriptions:
Bloomberg Barclays U.S. Treasury Bill (1-3 Months) Index tracks the performance of all outstanding 0-3 month outstanding Treasury Bills issued by the US government.

Bloomberg Barclays U.S. Aggregate Bond Index is comprised of government securities, mortgage-backed securities, asset-backed securities, and corporate securities to
simulate the universe of bonds in the market.

Bloomberg Barclays Long Term US Treasury Total Return Index measures US dollar-denominated, fixed-rate, nominal debt issued by the US Treasury with 10
years or more to maturity.

Dow Jones Industrial Average is price-weighted average of 30 significant stocks traded on the New York Stock Exchange and the Nasdag.

The MSCI EAFE Index (Europe, Australasia, Far East) is a free float-adjusted capitalization index that is designed to measure developed market equity performance, and
excludes the US and Canada.

Russell 2000 Growth Index measures the performance of the small-cap growth segment of the US equity universe. It includes those Russell 2000 Index companies with
higher price-to-book ratios and higher forecasted growth values.

Russell 2000 Value Index measures the performance of small-cap value segment of the US equity universe. It includes those Russell 2000 Index companies with lower
price-to-book ratios and lower forecasted growth values.

Russell Midcap Growth Index measures the performance of the mid-cap growth segment of the US equity universe. It includes those Russell Midcap Index companies
with higher price-to-book ratios and higher forecasted growth values.

Russell Midcap Value Index measures the performance of the mid-cap value segment of the US equity universe. It includes those Russell Midcap Index companies with
lower price-to-book ratios and lower forecasted growth values.

Russell 1000 Growth Index measures the performance of the large-cap growth segment of the US equity universe. It includes those Russell 1000 Index companies with
higher price-to-book ratios and higher forecasted growth values.

Russell 1000 Value Index measures the performance of the large-cap value segment of the US equity universe. It includes those Russell 1000 Index companies with lower
price-to-book ratios and lower expected growth values.

S&P 500 Index is an unmanaged list of 500 widely held U.S. common stocks frequently used as a measure of U.S. stock market performance.

Additional Information Regarding Bloomberg Barclays Indices Source: Bloomberg Index Services Limited. BLOOMBERG® is a trademark and service mark of
Bloomberg Finance L.P. and its affiliates (collectively “Bloomberg”). BARCLAYS® is a trademark and service mark of Barclays Bank Plc (collectively with its affiliates,
“Barclays”), used under license. Bloomberg or Bloomberg'’s licensors, including Barclays, own all proprietary rights in the Bloomberg Barclays Indices. Neither
Bloomberg nor Barclays approves or endorses this material, or guarantees the accuracy or completeness of any information herein, or makes any warranty,
express or implied, as to the results to be obtained therefrom and, to the maximum extent allowed by law, neither shall have any liability or responsibility for
injury or damages arising in connection therewith.

Neither MSCI nor any other party involved in or related to compiling, computing or creating the MSCI data makes any express or implied warranties or
representations with respect to such data (or the results to be obtained by the use thereof), and all such parties hereby expressly disclaim all warranties of
originality, accuracy, completeness, merchantability or fitness for a particular purpose with respect to any of such data. Without limiting any of the foregoing, in
no event shall MSCI, any of its affiliates or any third party involved in or related to compiling, computing or creating the data have any liability for any direct,
indirect, special, punitive, consequential or any other damages (including lost profits) even if notified of the possibility of such damages. No further distribution or
dissemination of the MSCI data is permitted without MSCl's express written consent.

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes 27
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This material is to be used for Continuing Education purposes.

The MIT AgeLab is not an affiliate or subsidiary of Hartford Funds. Hartford Funds Distributors, LLC
CE Materials are provided by Hartford Funds Distributors, LLC, Member FINRA.

Investing involves risk, including the possible loss of principal. * Fixed income security risks include credit, liquidity, call, duration, and
interest-rate risk. As interest rates rise, bond prices generally fall.  Diversification does not ensure a profit or protect against a loss in a
declining market.

CFP-CRISIS 0121221718

For use only with CPAs, attorneys and financial services professionals. Only for continuing education purposes
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